
A real-time equipment tracking system will benefit your company in several ways.

Improved Cost Analysis
Having on-going costs of equipment at your fingertips
ensures problem equipment can be identified immediately.

Extend the Life of your Equipment
Technicians easily verify work done on each piece of 
equipment. Nothing falls through the cracks.

Greater Technician Productivity
Knowing the unit model number, history and parts enables
technicians to work more efficiently, costing you less.

Improved Customer Service
ServiceTracker™ gives you full access to all the data. All work 
history is visible all the time.

Introducing...

Mobile Access
Technicians can read, edit and record equipment
information anywhere and anytime!

Better Troubleshooting
Easy access to equipment history confirms technicians
have all the important information at their disposal. This
makes resolution times significantly faster!

Here are a few of the most common benefits immediately experienced by customers:
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Benefits:

      

Customers can see all equipment costs on a simple/clean interface.
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Service Tracker™ was developed in-house. As a result, we can tailor the 

site to the needs of you our customer. We’ve been in the industry for over 

20 years and therefore have the inside track!

We designed the Service Tracker™ 

with mobile in mind. Technicians  

can scan the QR code and be taken 

immediately to the web site where 

entering information is simple and 

fast! 


